
 
 
 

POINT OF USE HOT WATER HEATER REBATE  
PROGRAM REQUIREMENTS 

 
Rebates are being offered for every Point of Use (POU) hot water heater installed.   
 
PCWA defines Point of Use hot water heaters as devices that are placed under a sink to 
bring instant hot water to the faucet. Normally these are 2-3 gallon devices and are 
mostly plugged into an outlet.  
 
 
Rebate Eligibility Requirements:  
 

1. You must be a treated water customer of PCWA. The POU must be installed at 
the service address listed on the application. 

 
2. The effective date of the rebate offer is to be determined.  

 
3. Rebates are not available for the replacement of an existing POU with another 

new POU.  
 

4. New construction is not eligible for a rebate under this program. 
 

5. Total rebate amount will not exceed the amount paid for the device. 
 
Follow these steps to receive a rebate:  
  

1. Purchase and install a new POU within 45 days of the receipt of the application. 
 

2. Complete and sign the application form. 
 

3. Attach original dated sales receipt or installation invoice from a licensed 
contractor. If you would like the original receipt returned, please include a self 
addressed, stamped envelope with the application form. The rebate will not be 
processed without the original sales receipt or installation invoice. 

 
4. Send completed form to:  

Placer County Water Agency 
Rebate Program 
PO Box 6570  
Auburn, CA   95604 

 
Rebates may be considered taxable income. Any tax consequences arising out of 
the receipt of a rebate are the exclusive responsibility of the applicant. 
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Duration: The rebate program is offered on a first-come, first-served basis and will 
continue until all approved funding is depleted.  The rebate amount will be credited to 
your account. This program shall be subject to change or termination without prior 
notice.  
 
Verification of installation: PCWA reserves the right to have an Agency 
representative verify the installation of the POU at the service address on the 
application.  
 
Disclaimer: Placer County Water Agency (PCWA) reserves the right to deny an 
application of any participant who does not meet all requirements as outlined. PCWA 
reserves the right to change the terms of this program at their discretion.  PCWA is not 
responsible for receipts or paperwork lost in the mail.  PCWA cannot guarantee that the 
installation of the product(s) will result in lower water utility costs. The number of rebates 
is dependent upon the availability of program funds. Applications will be processed, 
when all required information is provided by the applicant; on a first-come, first-served 
basis. 
 
 

All questions should be directed to  
PCWA, Customer Services Center at  

530.823.4850 ♦ 800.464.0030 
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